
Mission Statement

Our mission is to provide a truly professional service to both our   
clients and workforce, engaging the highest standards at all times,  
thus providing real solutions to clients’ staffing problems.

Our Services 

Immediacy
We can normally supply staff within 
one hour of your call, ensuring your 
business continues to run smoothly 
and efficiently.

24-Hour Cover
In the event of an emergency or 
unexpected staffing needs, we are 
available 24/7. Calls come through to 
one of our consultants that you deal 
with on a day-to-day basis, who will 
understand your requirements.

Reference Check
All staff are reference checked for 
honesty, reliability, attitude, 
attendance, and in the case of 
drivers, accident records.

Quality Assurance
To ensure only the right staff are 
supplied. If for any reason you are not 
satisfied and contact us within the 
first eight hours of any placement, 
there will be no charge.

10 Minute Callback
Our professional and dedicated staff 
will always contact you within 10 
minutes of every booking to keep you 
informed of our progress in placing a 
suitable candidate.

Office Hours
Our offices are open between 8am 
and 5.30pm, Monday to Friday.

Check Starters
We always check our staff have 
arrived safely with you 10 to 15 
minutes after their due start time, 
and also to find out any other 
requirements you may have.

Free Pre-Booking
If you provide us with the days and 
details when you may require staff, 
we will pre-book them for you. Even if 
you cancel, as late as the day before, 
no charge will be made. This ensures 
that you can plan your staffing levels 
in advance.

Temp to Perm Facility
Our clients have been so impressed 
with the quality of the staff we 
provide, many wish to employ 
candidates on a permanent basis. We 
can charge a ‘one-off’ fee or extend 
the period of hire.

Personally Interviewed
All of our candidates are interviewed 
personally, to ensure that not only do 
they have the right skills, but also the 
right attitude.

Tested Temps
All our staff can be tested on 
Tachograph rules and regulations, 
numeracy and literacy, along with 
various keyboard skills.

With 25 years combined experience in the 
recruitment industry, Taylor Hughes Ltd was 
established by Alex Taylor and Ben Hughes in 
September, 2001.

Taylor Hughes provides temporary and 
permanent staff across a wide range of 
industry sectors including driving, industrial, 
commercial and engineering.

Initially opening in Wakefield, they very 
rapidly saw a niche opening in the home 
delivery market, allowing them to open 
further branches in Rotherham, Hull and 
Oldham during the last six years.

Taylor Hughes has demonstrated an 
unparalleled record in satisfying the growing 
and ever changing needs of clients, and with 
their ambition and forward-thinking attitude, 
have plans to open a further 12 branches 
over the next 10 years.

Our dedicated temporary workforce is, and 
always will be, the key to our success as it is 
their work, attitude and commitment that 
really represents our success. We clearly 
understand that selecting the right people for 
the right assignment first time is, and will 
always be, crucial.

Alex Taylor

Quality service in terms of honesty, speed 
and selecting our workforce carefully has 
been one of the vital reasons that we have 
grown as quickly as we have. We are also 
aware that maintaining and forever looking at 
improvements is imperative in this highly 
competitive industry.

Ben Hughes

Linking quality staff to business
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Temporary and permanent recruitment for the driving, industrial, commercial and engineering sectors


